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Nevada Veterans Services Commission 
Agenda 
 
Grant Sawyer Building 
555 East Washington Ave. Rm 4401 
Las Vegas, NV 89101 
 
Video Conferencing to: 
Legislative Counsel Bureau 
401 S. Carson Street, Rm 3138 
Carson City, NV 89701 

December 5, 2008 
9:00 AM – 4:00 PM

Agenda topics 
 
Call to Order (Action) 
• Pledge of Allegiance 
• Roll Call 
• Introduction of Guests and Representatives 
• Approval of December 5, 2008 Agenda  
• Approval of September 30, 2008 Minutes  
 
Agency Reports (Possible Action)  
• Program and Facility Reports: 

o Fiscal Report 
• FY09 Status 
• FY 09 – FY 11 State Budget 
• Gift and Support Account Briefing 

o Nevada State Veterans Home 
• Boulder City 
• Northern Nevada 

 Green House® Project 
 VA Funding 
 Planning and Construction 

o Northern Nevada Veterans Memorial Cemetery Report  
o Southern Nevada Veterans Memorial Cemetery Report 
o Veterans Service Program 

• Guardianship Program 
o Strategic Planning Update 



 

• Outreach Vehicle Update 
• Unique Veterans Report 

o Women Veterans Conference 
• VA Benefits At a Crossroads Discussion 
• Veteran Legislation Report 

o Federal 
o State 
o Legislative Symposium  
o Nevada Service-Disabled Veteran Owned  

Small Business Opportunity Act 
• Late-Breaking issues and Reports 
• Veteran Service Organization Reports 
 
Unfinished Business 
• Sympathy Card/VSC Commission 
• Letter To Address Incarcerated Veterans VA Issues  
 
New Business 
• Selection and Location of Future Meeting Dates 

o Guest Speaker or Program Suggestions 
• Underserved Veteran Population 
 
Public Comment 
• Comments from the Public 
• Comments from Congressional Staff 

 
Adjournment (Action) 

 
NOTE:  All presenters are asked to adhere to the 5-minute limitation of their presentation. This will allow for 
all speakers to present while the conference locations are still active.  
 
NOTE:  This is a tentative schedule for the meeting.  The Commission reserves the right to take items in a 
different order to accomplish business in the most efficient manner with the exception of those so 
marked.  Public comment will be limited to 3 minutes per individual. 
 
POSTING:  This agenda was posted at:  Reno VAMC, Reno VARO, Northern Nevada Veterans Memorial 
Cemetery, Southern Nevada Memorial Cemetery, Office of the Executive Director for Veterans Services, 
and Office of the Deputy Executive Director for Veterans Services. 
 
NOTICE:  Reasonable efforts will be made to assist and accommodate physically handicapped persons 
desiring to attend the meeting.  Please call the Nevada Office of Veterans Services at (775) 688-1653 or 
(702) 636-3070 in advance if special arrangements are required. 

 



Nevada Veterans Services Commission 
Meeting Minutes 
Date:  September 30, 2008 
Grant Sawyer Building 
555 E. Washington Ave. Room# 4401 
Las Vegas, NV 89101 
 

Roll Call 
Present:  Assemblywoman Kathy McClain 
  Senator Terry Care 
  Margaret Puccinelli 
  Scott Smith 
  Bill Baumann 
  Sean Fellows 
  Gina Crown 
  Mike Musgrove 
    
Absent:  Ronald Gutzman 
 
Pledge of Allegiance 

 
Guest and representative introduction: 
Tim Tetz – Executive Director – Nevada Office of Veterans Services 
Carole Turner – Deputy Executive Director - Nevada Office of Veterans Services 
DeeDra Cornelius – Executive Assistant - Nevada Office of Veterans Services  
Gary Bermeosolo – Administrator – Nevada State Veterans Home 
Eric Pike – Administrator in Training – Nevada State Veterans Home 
Sherri Rice – Director – Access Healthcare Network 
Kenneth Braker - Vietnam Veterans of America – President of Nevada State 
Council 
William T. Anton – Deputy Adjutant – Disabled American Veterans 
Won Grubbs – Veterans of Foreign Wars 
Michael Dakduk – President – UNLV Student Veterans 
Debra Cole – Treasurer – UNLV Student Veterans 
 
Approval of this meeting’s agenda: 
Terry Care – Made a motion to accept the agenda 
Mike Musgrove – Motion was seconded 
Decision: Unanimous consent 
 



Approval of May 14, 2008 minutes: 
Sean Fellows – Made a motion to accept the minutes 
Terry Care – Motion was seconded 
Decision:  Unanimous consent 
Changes Requested: None 
 
NOVS Agency Reports: 
  

Fiscal Report: 
Report given by Tim Tetz and Joe Palmer - Nevada Office of Veterans 
Services 
(All items and charts can be found in section 5 of the Commission book) 

 
 Overview:  

1. A handout was given to the Commission explaining one 
million dollars will be reverting back to the state from the 
2561 budget 

2. Discussed the overspending on Commission travel for the 
2560 budget account 

3. Discussion of FY 10 & 11 
a. There has been a request for 14% reductions 
b. NOVS had to come up with $600,000 which came 

out of budget account 2561; a substantial portion 
of the money came from Medicaid 

4. Enhancements: 
a. E900: The Administrative Service Officer II position 

was transferred back from the Home to the Reno 
NOVS office, Joseph Palmer has filled this position. 

b. E262: Sparks Trinity Team 
c. E252: Hire a trinity team for the new Home one 

year before it opens 
d. E805: Upgrade the positions of two Administrative 

Assistants (AAs) at the cemeteries to AAIII 
1. Budget says there is no money for the 

upgrade 
2. Personnel says it should be done 
3. The employees will file a grievance if they 

are not granted the improvement to their 
positions 

e. E250: Internal food services at NSVH 
1. Seventeen-member staff is currently 

contracted 
2. The Agency can save money by making it 

internal with a Dietician heading the 
entire dietary department 

5. One-Shot Funding 
a. New staff member 
b. Two new workers at the cemeteries 



c. Expansion of the Fallon team 
d. Filling the positions of the Las Vegas team 
e. Washoe County Service Officer:  item was 

removed from the County Commission agenda 
f. Facility Supervisor for NSVH-Sparks 
g. New IT Tech position 
h. Administrator for Social Services & Activity 

 
Guardianship Program Status Report: 
Report given by Tim Tetz – NOVS Executive Director 
(All items and charts can be found in section 2 of the Commission book) 

 
Overview: 

1. 25% of the Executive Director’s time has been dedicated to 
the guardianship program in the last month 

2. The process of removing the wards from the program is quite 
slow 

3. The program has faced many issues during the process of 
removal and is now running into problems with the Nevada 
Revised Statutes (NRS) 

 
Nevada State Veterans Home (NSVH) Administrator Report: 
Report given by Gary Bermeosolo – Nevada State Veterans Home 
Administrator 
(All items and charts can be found in section 2 of the Commission book) 
 

Overview: 
1. 39 women currently in the Nevada State Veterans Home 
2. The Home is currently running at 98% occupancy 
3. Discharge breakdowns were added to the standard report 

for the Home by request of the Commission 
4. The Nevada State Veterans Home sends a sympathy card to 

the families of its veterans who have passed away: 
a. The Commission requested to be included in expressing 

their sympathy when this happens 
b. A letter requesting information on the legalities of this 

request will be sent to the Attorney General’s office  
c. This item will be open for discussion at the next meeting 

5. The Commission was given an update on the last survey 
done at the Nevada State Veterans Home 

6. The Home is integrating a new billing software program 
which will include touch screens 

7. NSVH sent some of their nursing staff to Phoenix to see the 
cultural change in the Green House Project 
a. Some differences noticed were the nurse calling system 

and nursing stations have been removed 
8. The Quality Assurance and Compliance Department were 

combined into one position; it has become an RN IV position 



9. Construction of the dining room expansion is still under way 
a. Construction is a bit behind schedule 
b. Facing challenges with the budget 
c. There are some issues obtaining steel 
d. Residents were given the opportunity to choose décor 

for their dining room 
e. The Home would like to serve its first meal in the new 

dining room before Thanksgiving 
f. The open house is scheduled for October 22, 2008 

10. Discussed employee vacancy rate at NSVH 
a. Most is at the CNA level 
b. Foodservice also has a vacancy rate.  This is a 

contracted service. 
11. Discussed nursing training and opportunities for the Home 

a. NSVH has been trying to work with UNLV; however, they 
have not shown much interest. 

b. NSVH has a program with CSN in Boulder City 
c. Discussed the possibility of looking into high schools for 

programs to promote CNAs 
12. All eighteen showers which had prior mold issues have now 

been repaired 
13. Eric Pike was introduced as the Assistant Administrator for 

NSVH 
14. NSVH is returning more money than the Agency receives 

from the State of Nevada 
a. Beginning in FY08 the money which would normally be 

returned will be retained by the Agency 
b. The money retained must be used for the care of other 

veterans 
c. The Agency plans to use the money retained to pay for 

the bond on the new Nevada State Veterans Home in 
Sparks, NV 

 
Northern Nevada Veterans Memorial Cemetery (NNVMC) Report: 
Report given by Tim Tetz – NOVS Executive Director 
(All items and charts can be found in section 2 of the Commission book) 

 
Overview: 

1. An update on increased burial rates was provided 
2. More burial room is needed; plan to  widen to the east of 

the cemetery 
3. The installation of nine flag poles at NNVMC was completed 
4. Lights have been installed at the cemetery 
5. The kiosk has been installed at the cemetery 
6. The “Green Machine” which came from Boulder City was 

received at NNVMC and thank-you letters have been sent 
out 



7. Announced there are currently no new employees or new 
projects happening 

8. The paving of the parking lot is done around this time of the 
year and will come out of statewide CIP funding 

 
Southern Nevada Veterans Memorial Cemetery (SNVMC) Report: 
Report given by Sean Fellows – Cemetery Committee Member 
(All items and charts can be found in section 2 of the Commission book) 

 
Overview: 

1. A letter was drafted to the editors of the Southern Nevada 
newspapers, which will be signed by the Cemetery 
Committee members, in an effort to remove the $10 fee for 
the addition of the American Flag to the obituaries of 
veterans 

2. An update on burial plot amounts was provided 
3. The road outside of the cemetery has been widened 
4. The roads inside the cemetery were recently paved 
5. The cemetery would like to keep the Portable On Demand 

Storage (PODS) but move them elsewhere 
6. The fencing around the cemetery will be replaced-gates 

included 
 
Veterans Services Program Report: 
Report given by Carole Turner for Jeanette Rae – Veterans Services 
Program Manager 
(All items and charts can be found in section 2 of the Commission book) 

 
Overview: 

1. The Elko office is open and has been very busy helping 
veterans 

2. Announced Kelly Awtrey resigned in April and Kristian 
Egtvedt was hired to fill the position 

3. All new Veteran Service Officers (VSOs) have passed 
accreditation training and can now do claims 

4. Discussed the new Federal law in effect regarding frivolous 
claims and how it will affect the Agency and its clients 

a. The law could cause VSOs to lose their accreditation 
if they file a frivolous claim; however, if another 
agency submits the same claim and the claim is 
approved the veteran(s) could try to sue NOVS for 
back pay 

b. A Notice of Limits for Representation is now being 
used within the Agency to help cover NOVS 
employees/VSOs 

 



Executive Director Report: 
Report given by Tim Tetz – Executive Director 
(All items and charts can be found in section 2 of the Commission book) 

 
Overview: 

1. Announced approval of Green House concept in Nevada; 
1st Green House Veterans Home in the nation 

2. Handed out updated information regarding the National 
Association of State Directors of Veterans Affairs (NASDVA) 

3. Bill Draft Requests (BDR) NOVS is currently tracking related to 
veterans 

a. BDR 13: Senator Coffin – Provides for a bonus to be 
paid to certain members of the Nevada National 
Guard and the Reserves called to active duty to 
combat terrorism 

b. BDR 123: Assemblywoman McClain – Makes various 
changes concerning small business start-ups for 
veterans and senior citizens 

c. BDR 124: Assemblywoman McClain – Authorizes the 
Office of Veterans Services to receive ownership of 
certain artifacts and memorabilia concerning 
veterans 

d. BDR 34-186: Senator Nolan – Enacts the Interstate 
Compact on Educational Opportunity for Military 
Children 

e. BDR 37-197: Assemblyman Manendo – Requires the 
landscaping at veterans cemeteries in Nevada to be 
natural turf 

f. BDR 34-198: Senator Heck: Provides for tuition and fee 
waivers within the Nevada System of higher 
education for certain veterans and their dependents 

g. BDR 43-199: Senator Heck: Creates a Gold Star license 
plate for eligible family members of a service member 
killed in action 

h. BDR 24-324: Office of Veterans Services – Revises 
provisions governing voter registration and voting 
procedures for members of the Armed Forces and 
their families who reside outside the United States 

i. BDR 37-325: Office of Veterans Services – Provides a 
uniform definition of “veteran” for purposes of NRS 

j. BDR 43-535: Senator Beers – Requires waiver of the fee 
for renewal of special license plates for certain retired 
veterans 

k. BDR 32-572: Assemblyman Settlemeyer – Allows a 
person to claim an exemption for themselves and as 
a surviving spouse under both the tax exemption for 
veterans and the tax exemption for disabled veterans 
if each spouse qualified for one of the exemptions 



4. Bill Draft Requests (BDR) NOVS is currently tracking which are 
possibly related to veterans 

a. BDR 43-364: Commission on Special License Plates 
(NRS 482.367.004) – Allows certain special license 
plates to be produced and issued for use on 
motorcycles 

b. BDR 15-443: Office of the Governor – Prohibits certain 
demonstrations at a funeral, memorial service, or 
ceremony 

c. BDR 32-451: Senator McGinness – Makes various 
changes relating to the assessment of property taxes 

5. Discussed the Purple Heart and Disabled Veterans license 
plates 

6. Discussed preference or set-aside opportunities for veteran 
owned businesses or service-disabled veteran owned 
businesses 

7. Discussed Commission’s role in NOVS strategic goals 
8. Discussed the Commission and commissioners mission to 

serve the veterans of Nevada.   An overview of the 
approach, parameters, responsibilities and procedures 
taken by other states veterans commissions were presented 
by Gary Bermeosolo.  
From this discussion, the commissioners decided to 
undertake the task of submitting an annual Agency letter to 
the Governor outlining status, achievements, goals, veteran 
and senior issues, and legislative proposals. 

a. A subcommittee was appointed  by Chairwoman 
McClain  to draft the letters 

1. Scott Smith 
2. Margaret Puccinelli 
3. Mike Musgrove 

9. Discussed CIP Requests 
a. 9050: Cemetery Expansion 
b. 9051: Northern Nevada Veterans Memorial Cemetery 

Gravesite Expansion (dropped) 
c. 9052: Northern Nevada State Veterans Home 
d. 9078: Cooling Tower Replacement 

10. Discussed and previewed the existing plans for the Green 
House model as it was drawn up for the mental health 
facility site 

11. Updated the Commission on the MilBlog conference 
attended by the Executive Director 

12. Gave an update regarding the Global War on Terror 
(GWOT) conference held by Lieutenant Governor Krolicki 

13. Discussed funding for the outreach vehicle 
a. NOVS would like to have the outreach vehicle in time 

for Veteran’s Day at Legislature 



b. The vehicle will be used to reach veterans in every 
county at least one to two times per year 

c. A portion of the license plate fund will be provided to 
pay for the vehicle 

d. The vehicle will cost $45,000 but once it is completed 
and ready to help veterans it will cost about $80,000 

e. A request was made for support by the Commission 
to approve the amount of money to be spent on the 
project 

14. Gave information regarding “Acupuncture without Borders” 
which will be held in Carson City, NV on Veteran’s Day 

 
Deputy Executive Director Report: 
Report given by Carole Turner – Deputy Executive Director 
(All items and charts can be found in section 2 of the Commission book) 

 
Overview: 

1. Discussed three special projects 
a. Lowden Museum 

1. Successfully emptied out remaining items 
2. Transferred items into storage for safekeeping 
3. Storage is environmentally controlled 
4. Some items such as uniforms and military 

gunnery were missing, which were on a list 
given to NOVS 

b. UNLV Student Veterans Organization 
1. Introduced Michael Dakduk – President 
2. Introduced Debra Cole – Treasurer 
3. Currently pursuing a relationship which will 

allow veteran outreach at the college 
campus 

4. Expected to reach 500+ veterans 
5. The program will help to transition veterans 

when they leave the military and decide to 
go back to school 

6. Commissioner Smith was thanked for 
supporting this project 

c. Women Veterans 
1. Announced Sharon Wagner has resigned as 

the Women Veterans Coordinator (WVC) 
due to medical reasons 

2. Both WVC positions are now vacant; 
however, the Women Veterans program will 
continue to move forward 

3. Contracted marketing will help with WVC 
outreach as well as other veteran outreach 

4. Will be honoring Women Veterans by era on 
the NOVS website on a rotational basis 



5. Currently have 300 women on the Women 
Veterans distribution list 

 
Veterans Service Commission Support: 
  

Letter to the Governor Regarding the Nevada State Veterans Home – 
Sparks 
 
 Overview: 

1. Some changes were made to the document by the 
Commission and Chairwoman McClain requested a motion 
to approve the document as rewritten 
 
Mike Musgrove – Made a motion to accept the document 
as rewritten 
Margaret Puccinelli – Motion was seconded 
Decision:  Unanimous consent to send the document as re-
written and signed by each Commission member 

  
Support from the Veterans Service Commission approving the amount of 
funds for the NOVS outreach vehicle 
 
 Overview: 

1. The Commission discussed possible options for funding and 
Chairwoman McClain requested a motion to approve the 
amount of money to be spent on the project 
 
Bill Baumann – Made a motion to approve the funds 
Gina Crown – Motion was seconded 
Decision:  Unanimous consent to approve using the amount 
of funds needed for the NOVS outreach vehicle 

 
Public Comment: 

 
Sherri Rice – Director of Access to Healthcare Network  
  
 Overview: 

1. Access to Healthcare Network (AHN) is a local nonprofit 
organization 

2. The Access to Healthcare Network program allows uninsured 
people who qualify to receive treatment at much lower 
rates 

3. For information regarding medical care, AHN can be 
reached at 775-770-6035 

4. AHN also has a program which offers discounted dental and 
vision rates to anyone who doesn’t have it available to 
them, including veterans 



5. For information regarding dental and vision care, AHN can 
be reached at 1-877-570-2797 
 

Kenneth Braker – Vietnam Veterans of America – President of Nevada 
State Council  
  
 Overview: 

1. Discussed incarcerated veterans and issues 
a. Says the prison system isn’t addressing the needs of 

veterans 
b. Some prisons are hard to get into to help veterans 

because of lock-down issues 
c. Can’t get copies of DD-214 discharge paperwork for 

some incarcerated veterans 
d. NOVS offered to work with the prison Director to help 

veterans where needed 
 

Other Reports: 
  
 Disabled American Veterans (DAV) Update 
 Report given by Bill Baumann 
 
  Overview: 

1. Announced Bill Baumann will be the Sergeant at Arms for 
the DAV next year 

2. Now taking vehicle donations; this program launched a 
year ago to help fund VA transportation program 

3. Gave an update on the wheelchair program 
4. Gave an update on volunteer hours; volunteers are 

dropping with the current economy issues 
5. Will be replacing the van out of Elko which goes to Salt Lake 

City next year 
6. Announced the Homeless Stand Down on October 8, 2008 

in Clark County 
 



Veterans of Foreign Wars (VFW) Update 
 Report given by Mike Musgrove 
 
  Overview: 

1. Gave update of VFW at the GWOT conference 
 
Open Commission Discussion 

 
  Overview: 

1. The Commission would like to see standard reports go out to 
them earlier than the day of the Commission meeting as 
read-ahead material 

 
Future Meetings 

 
  Upcoming Commission Meetings 

   
1. Veteran Service Commission 

March 3, 2009 – Carson City, NV 
Previously decided upon by the Commission 

2. Veteran Legislative Rally Day 
March 4, 2009 – Carson City, NV 
Previously decided upon by the Commission  

 
Adjournment 
  
 Chairwoman McClain – Adjourned the meeting 























      Burials as of end of Oct '08

Interments    Casket   Cremation Totals
Single  Double    Plot   Niche

       Veterans 0 5 3 12 20  
       Dependent 1 1 2 0 4  

Monthly Total 1 6 5 12 24

Disinterment  
       Veterans 0 0 0 1 1

       Dependent 0 0 0 0 0

CY Total 15 78 56 152 301

FY - Veterans 0 5 3 12 20
      - Dependents 0 1 2 0 3

FY Total 1 35 23 73 132

NORTHERN NEVADA VETERANS
  MEMORIAL CEMETERY

   Total to Date (Since April,1990 to present)

   Casket  Cremation Totals
       Veterans 1613 3032 4645

       Dependent 407 512 919

Combined Total to Date 2020 3544 5564

 0
Doubles Plots Niches

Completed Re-open 1 1 1 3

Plot Availability Vacancy
Single Caskets 5
Double Caskets 1420
Plots 38
Niches 1980

Total Plots Available 3443

Total Disinterments to Date
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Interments    Casket  Cremation Totals
Single  Double    Plot   Niche

       Veterans 0 0 0 0 0  
       Dependent 0 0 0 0 0  

Monthly Total 0 0 0 0 0

Disinterment  
       Veterans 0 0 0 0 0

       Dependent 0 0 0 0 0

CY Total 137 476 611 252 1476

FY - Veterans 49 131 180 70 430
      - Dependents 2 65 54 19 140

FY Total 51 196 234 89 570

           SOUTHERN NEVADA VETERANS
        MEMORIAL CEMETERY

Burials as of end of Oct '08

   Total to Date (Since April,1990 to present)

  Casket Cremation Totals
       Veterans 8955 9508 18463

       Dependent 2518 2347 4865

Combined Total to Date 11473 11855 23328

93  8 101
Doubles Plots Niches

Completed Re-open 0 0 0 0

Plot Availability Vacancy
Single Caskets 2761
Double Caskets 2195
Plots 1911
Niches 2739

Total Plots Available 9606

Total Disinterments to Date
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